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 30th October, 2023

O R D E R

The Delhi Medical Council through its Executive Committee examined a representation from District Consumer Disputes Redressal Commission I (North District), Govt of NCT of Delhi, Delhi, seeking medical opinion on a complaint of Shri Hari Narayan Prasad,  r/o- Khasra No.649, Numberdar Colony, Konark Residency, Burari, Delhi-110084, alleging medical negligence on the part of doctors of Indraprastha Apollo Hospital, Sarita Vihar, Delhi Mathura Road, New Delhi-110076, in the treatment administered to complainant. 

The Order of the Executive Committee dated 28th August, 2023 is reproduced herein below:-
“The Executive  Committee of the Delhi Medical Council examined a  representation from District Consumer Disputes Redressal Commission I (North District), Govt of NCT of Delhi, Delhi, seeking medical opinion on a complaint of Shri Hari Narayan Prasad,  r/o- Khasra No.649, Numberdar Colony, Konark Residency, Burari, Delhi-110084, alleging medical negligence on the part of doctors of Indraprastha Apollo Hospital, Sarita Vihar, Delhi Mathura Road, New Delhi-110076, in the treatment administered to complainant.
The Executive Committee perused the representation from District Consumer Disputes Redressal Commission I (North District), copy of order dated 17.08.2022 passed in CC No. 76/2020 titled Hari Naryan Prasad Vs Indraprastha Apollo Hospital pending before DCDRC- 1 (North), Delhi, copy of medical records of Indraprastha Apollo Hospital and other documents submitted therewith. 

The Executive Committee observed that the complainant Shri Hari Narayan Prasad had consulted Dr. Sushil Kumar Jain of Indraprastha Apollo Hospital on 06th August, 2011 for abdominal pain and was diagnosed with paraumbilical hernia and multiple lipomas on the abdominal wall and was advised to undergo surgery for the same. However, the complainant did not at instance, due to personal reasons. On persistence of pain he again approached the same doctor and hospital on 03rd February, 2015 and after getting CT scan, was again advised to undergo surgery for his problem. Patient finally got admitted after six months on 03rd August, 2015 and underwent surgery and remained in the hospital from 03/08/2015 to 07/08/2015. During the hospital stay he underwent laparoscopic vental hernia repair with prolenemesh placement as well as excisional biopsy of anterior abdominal wall lumps under anaesthesia on 05th August, 2015. He was discharged in satisfactory condition with advice to follow up in the OPD. During the follow up period on the 10/08/2015, 12/08/2015 and 14/08/2015 he was examined by the concerned doctor and regular dressings were done, however, the pain at the surgical site had persisted for which pain medication, was prescribed. Due to persistent pain around the surgical site, patient was also referred to the pain clinic of the same hospital where he was advised pain medication. Between September 2015 and September 2019 the patient was referred to and he independently consulted multiple hospitals and multiple doctors for his pain relief. In December 2019, he was admitted to his primary hospital (Indraprastha Apollo Hospital) with pain abdomen and on investigations diagnosis of sub-acute intestinal obstructions was made and he was advised another surgery. Finally he underwent surgery on 01st February, 2020 for sub-acute intestinal obstruction caused due to intra-abdominal adhesions, and adhesiolysis was done.

In our considered opinion the post operative pain can be acute in onset or chronic. Chronic pain after abdominal wall hernia surgeries is a known but uncommon complication. Chronic pain in abdomen wall hernias maybe due to nerve entrapment chronic surgical site inflammation due to intra abdominal bowel adhesions or adhesions of the bowel to the mesh. From the document it appears that Dr. S.K. Jain of Indrapratha Apollo Hospital was in the knowhow of the patient problems and had referred the patient to other appropriate doctors dealing with chronic post-operative pain. The patient underwent treatment of his problem at various hospitals by various surgeons and pain experts but did not get much relief. The surgical procedure done at Chennai Apollo Indraprastha Hospital was the same as was prescribed by Dr. S.K. Jain at Indraprastha Apollo Hospital Delhi. Chronic pain is a problematic issue after abdominal wall hernia surgery and a known complication. The patient condition was rightly treated in a staged manner by the concerned doctor Dr. S.K. Jain. 
In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Indraprastha Apollo Hospital, New Delhi, in the treatment administered to complainant.  
 Complaint stand disposed.” 
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The Order of the Executive Committee dated 28th August, 2023 was confirmed by the Delhi Medical Council in its meeting held on 20th September, 2023.
By the Order & in the name of                                                                                                                           Delhi Medical Council
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                                                   Secretary
 Copy to:
1. Shri Hari Narayan Prasad, r/o- Khasra No.649, Numberdar Colony, Konark Residency, Burari, Delhi-110084. 

2. Shri Sukhbir Singh, Reader, District Consumer Disputes Redressal Commission-I,  (North District), Govt. of NCT of Delhi, Ground Floor, Court Annexe-2 Building,  Tis Hazari Court Complex,Delhi-110054.

                                 







   (Dr. Girish Tyagi)

                      


                        
                                                      Secretary 
3/3

